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eDriving's license verification services include BOTH 
point-in-time License Checks/Motor Vehicle Records 
(MVRs), as well as ongoing License Monitoring – each 
with full Federal Credit Reporting Act (FCRA) or Personal 
Information Protection and Electronic Documents Act 
(PIPEDA) compliance support, including driver consent 
management.

eDriving's License
Verification Services

A robust fleet safety policy should include annual or 
bi-annual license checks for ALL drivers, not just new 
hires. This allows companies of ALL sizes and experience 
levels to ensure employees are driving legally and within 
their capabilities; eliminate the possibility of collisions 
caused by unqualified or ineligible drivers; identify 
individual drivers’ risk levels, as predicted by prior 
cicitations, collisions, and violations; and reduce likelihood 
of legal action against your company.

Risk management best practices call for ongoing license 
monitoring, to receive immediate notification when a 
driver is cited for an infraction. License checking 
procedures should be reviewed regularly to address any 
changes to the rules and regulations governing eligibility 
to drive.

License / MVR Checking
and Monitoring Services

Distributing all federally-mandated notices and 
communications related to driving record;

Securing drivers' consent via digital signature 
(“e-consent”) or printed form, depending on state 
requirements;

Securely storing digital or print consent records.

In most states, consent via digital signature is the norm.  
eDriving's e-consent process increases security and 
privacy, and saves time and paper while minimizing errors 
and administrative involvement.

That's why eDriving's turnkey license checking services 
include end-to-end management of FCRA and PIPEDA 
compliance to minimize risk and exposure.  After 
receiving the appropriate identifying information for your 
drivers, eDriving's dedicated license specialists handle 
the entire process, including:

As an employer, you are obligated to comply with FCRA 
rules and regulations whenever you order a background 
or driver license check from a third-party supplier.  You 
are required to provide drivers with specific 
federally-mandated information, secure drivers’ consent 
for the license check, and apprise drivers of any adverse 
action(s) resulting from the findings.  FCRA compliance 
cacan seem complex, often made more complicated by 
states’ additional requirements and trucking's unique 
FCRA regulations.  And, according to the American Bar 
Association, the stakes for non-compliance have never 
been higher, as evidenced by the “staggering” number of 
class action lawsuits and multimillion dollar settlements 
against employers in recent years.

End-to-End FCRA
Compliance Made Simple 



Baseline MVR

Continuous scanning of driver license 

Immediate notification (timing varies by state) if any 
change in status or activity is identified

Subsequent MVR check following identified activity 

The most comprehensive solution is our active monitoring 
for any change in driver's license status.

Ongoing - License Monitoring

License status, restrictions, suspensions, 
revocations and expirations

Results available often within < 5 minutes of request 
to state/provincial/country DMV

Available in Core and Expanded levels

Our most familiar offering is our on-demand, point-in-time 
vertification of driving record.

On Demand - License Checks

Flexible Options for Employers –
You Choose the Frequency

20%-40% proven ROI

67% reduction
in collisions and incidents

Over 1,000,000
fleet drivers served

The choice of industry leaders worldwide

Over 70 client and partner awards

45 languages, 90 countries

6 validation studies, over 60 
published research papers
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25 years of experience

MVR output can be integrated into VRM's DriverINDEX® 
performance management platform, combining  the MVR 
rating with VRM's RoadRISK® rating and additional driver 
performance data, such as telematics, incidents, and 
collisions, for a comprehensive view of driver risk. 

Optimized Solution via
Virtual Risk Manager® (VRM)

American Transportation Research Institute

Research has established the increased likelihood of 
collision associated with specific driving infractions, which 
allows you to assess drivers’ individual risk levels.  For 
example, “failure to use or improper turn signal” was shown 
to increase risk of collision 96%, while “improper passing” 
increased collision risk by 88%.  A past crash also increased 
a driver's future collision risk by 88%.

NHTSA Traffic Safety Facts

Drivers with invalid licenses accounted for 18% of fatal 
crashes and 19% of fatalities in 2012.

An Inventory of Californai Driver Accident Risk Factors

Accident risk increases as a function of the number of 
accidents and citations on a driver's prior record.

OSHA/NHTSA

The average crash costs $16,500 with those resulting in 
injury costing approximately $74,000 each.

The Cost of Inaction

https://www.osha.gov/Publications/motor_vehicle_guide.pdf
https://www.dmv.ca.gov/portal/wcm/connect/2429b3b8-f2b0-4e62-a121-3847211aed50/S4-204.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=2429b3b8-f2b0-4e62-a121-3847211aed503
https://crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/812046
http://www.atri-online.org/research/results/ATRI_Crash_Predictor_One_Pg_Summary_Apr_2011.pdf

