
Precise, Efficient
Data Collection
Introducing Mentor TAG, a small, light, self-installable external 

accelerometer that is adhered to the inside front windshield of any 

vehicle that pairs with drivers’ smartphones to help drivers and 

managers realize the full potential of the award-winning Mentor 

by eDriving smartphone app. Once paired with a smartphone using 

Bluetooth® low energy technology, the TAG device collects information 

on smooth and harsh acceleration, braking, and cornering behavior, 

and transfers this information via Bluetooth to the Mentor app for 

incorporation in the FICO® Safe Driving Score, dashboard summary 

and trip events data.

With TAG installed in a fixed location on a vehicle’s windshield, driver 

behavior data is even more precise and accurate, as the static 

fixed position reduces the chances of occasional false event triggers 

caused by a smartphone sliding about when NOT secured in a 

cradle or phone holder. Also, using TAG reduces smartphone battery 

consumption by up to 50%.

The TAG Bluetooth pairing process facilitates accurate driver 

identification, which is useful for organizations with pooled or shared 

vehicles. TAG pairing in a vehicle used only for work purposes will 

ensure personal and/or passenger trips taken in other vehicles are 

not recorded or included in a driver’s FICO® Safe Driving Score.
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Next Generation
Signal Capture & 
Crash
Reconstruction
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CrashPACK: Detailed, Accurate 
Crash Reconstruction
In the event a collision is detected in a vehicle with Mentor TAG, a detailed 

CrashPACK report is created, including a 2D crash reconstruction (privacy 

permissions required). This crash event will trigger eDriving’s driver risk 

management platform, Virtual Risk Manager®, to issue a detailed “dossier” to 

the Vehicle Owner and Accident and Claims Management companies with the 

Client’s/Vehicle Owner’s permission. The dossier will provide all the vehicle 

and driver data available including incident, collision, license violation, FICO® 

Safe Driving Score and eLearning history, as well as the technical information 

on the location, point of impact, and the expected vehicle damage. Virtual Risk 

Manager will also provide the 2D crash reconstruction of the event, often with 

additional detail not available from video camera solutions.

Through its seamless claims handling*, Mentor TAG can help reduce the process 

from months to days, offering significant savings from process improvements 

and mitigating further loss such as fraud or downtime of fleet vehicles. 

eDriving. Helping over 1.2 million drivers return home safely
at the end of each day.

Why not yours?    

Benefits
Enhanced FICO® Safe Driving Score 
Accuracy 

Reliable Driver Identification 

Improved Smartphone Battery
Efficiency

Exclusion of Personal/Passenger 
Data 

Reduced Loss Ratio*

Notification when Mentor 
is NOT Paired

Enhanced collection of both positive and negative 
acceleration, braking, and cornering events ensures a 
driver’s FICO® Safe Driving Score has the highest precision 
and reliability.

Pairing TAG with the driver’s smartphone via the Mentor 
app can provide reliable identification of the driver 
associated with a specific vehicle in a multiple-use or 
pooled vehicle environment.

Smartphone battery consumption reduced by up to 50%.

Pairing TAG with Mentor for all work-related trips will 
eliminate the need to separately identify and exclude 
personal and/or passenger trips from FICO® Safe Driving 
Score calculation.

Mentor TAG can help reduce the claims process from 
months to days. Claims and Fleet Managers receive 
instant First Notice of Loss, as well as a detailed 
CrashPACK report on the event, which can help reduce 
claim adjustments and avoid accident investigations for 
the insurer, while helping identify areas for intervention 
(e.g., training, coaching) for the driver.

* Coming Soon

When drivers forget to pair Mentor with TAG, you’ll 
know! Start time, end time, and risky driver events are 
always detected and stored, and can be sent by Mentor 
to the Virtual Risk Manager platform the next time the 
smartphone and TAG are paired.
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